Code of Conduct

Parents or guardians are responsible for the behaviour of their child(ren) at all
times. Any breach of this Code of Conduct will result in the pupil being removed
from the class immediately, a parent will be called so the child may be collected
and the pupil will not be permitted to attend the remainder of the classes. No
refund will be given.

Pupils must:

a) attend all classes throughout the week and be punctual. Late-comers may not be
admitted to the premises.

(b) switch off and refrain from using during any class, any mobile phone, listening
device, electronic game, or any other or similar device.

(c) refrain from using bad language and/or engaging in disruptive or abusive
behaviour; or engaging in behaviour otherwise contrary to learning, discipline, or
good order.

(d) refrain from taking, damaging or breaking any item or thing from the premises
whether belonging to Tutors’ Alliance Ltd., The Credo Centre or any other person.

(e) refrain from eating in an area not designated for that purpose.
(f) complete all homework tasks and participate fully in the Revision Classes.

Please note that should a pupil be taking two consecutive revision classes and
leaves the Credo Centre between the classes, Tutors’ Alliance Ltd. will not provide
supervision of the pupils and parents remain wholly responsible for their children
during that time.



